Changing dial-up or a static IP connection to a PPPoE connection

WINDOWS VISTA (all editions)

This document will guide you through creating a PPPoE connection to get you connected on the Netspeed network.
The old static IP connection method will cease to function on the 1* of July 2009, so it is important to implement this
change at your earliest convenience.

Any options you are required to click on are written IN BOLD
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IN THE NEXT WINDOW, SELECT SET UP A CONNECTION OR NETWORK, THE SECOND OPTION IN THE BOTTOM 3
OPTIONS IN BLUE.

Select a network to connect to
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MAKE SURE THE TOP SELECTION IS HIGHLIGHTED (CONNECT TO THE INTERNET) AND CLICK NEXT

Choose a connection option

Connect to the Internet
Set up a wireless, broadband, or dial-up connection to the Internet,

s Set up a wireless router or access point

Set up a new wireless network for your home or small business.

/= Setup a dial-up connection
Connect through a dial-up connection to the Internet.

Connect to a workplace
Set up a dial-up or VPN connection to your workplace,

IF YOU ARE ALREADY CONNECTED TO THE INTERNET (AS MOST OF THE TIME THE CASE WILL BE) A DIALOGUE BOX
WILL COME UP EXPLAINING YOU ARE ALREADY ON THE INTERNET.
GO AHEAD AND CLICK SET UP A NEW CONNECTION ANYWAY.

You are already connected to the Internet
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¥ Setup a new connection anyway

CLICK THE ONLY OPTION, BROADBAND (PPPoE)

How do you want to connect?

Broadband (PPPoE)

Connect using DSL or cable that requires a user name and password,
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ON THE NEXT SCREEN, SET YOUR USER DETAILS, SELECT THE TICK BOX TO REMEMBER YOUR PASSWORD, AND THE
CONNECTION IS SET UP.

Type the information from your Internet service provider (ISP)

User name; [NameyourISP gave you]

Password: [Password your ISP gave you]

[7] Show characters

[7] Remember this password

Connection name: Broadband Connection

re? || Allow other people to use this connection
This option allows anyone with access to this computer to use this connection,

Idon't have an ISP

I— Connect ] [ Cancel |

IF YOU HAVE MULTIPLE USER ACCOUNTS ON THE PC, TICK THE BOTTOM OPTION TO ALLOW THE OTHER USERS TO
USE THE INTERNET.

YOU WILL ALSO NEED TO SWITCH YOUR IP ADDRESS TO DHCP. THIS IS DONE BACK IN THE NETWORK AND SHARING
CENTRE (SEE THE FIRST STEP), AND WHEN IN THE NETWORK AND SHARING CENTRE, SELECT MANAGE NETWORK
CONNECTIONS. RIGHT CLICK THE LOCAL AREA CONNECTION, AND CLICK PROPERTIES.

SELECT INTERNET PROTOCOL VERSION 4 AND CLICK PROPERTIES.
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This connection uses the following items:

"% Client for Microsoft Networks

Wl B} Virtial Machine Network: Services

4305 Packet Scheduler

I} g File and Printer Sharing for Microsoft Networks

[ -2 Intemet Protocol Version & [TCP/IPvE)

O et P Vesion 4 TCP/Pvd)

& link-Layer Topology Discovery Mapper |40 Driver
& link-Layer Topology Discovery Responder
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Description
Transmission Cortrol Protocol/Intemet Protocol. The default

wide area network protocol that provides communication
across diverse interconnected networks.

PLEASE NOTE DOWN THE CURRENT IP ADDRESS, SUBNET MASK, GATEWAY AND DNS SETTINGS ON A PIECE OF
PAPER. THIS WAY, SHOULD SOMETHING NOT WORK FOR YOU, UNTIL THE 1°" OF JUNE YOU WILL BE ABLE TO GET ON
LINE AND CONTACT US FOR HELP.



GO AND SET BOTH THE IP AND DNS TO OBTAIN AN ADDRESS AUTOMATICALLY
Internet Protocol Version 4 ('l'CPl;l'Pvd) Properties _@lﬂ

General | Alternate Configuration |

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

Usge the following IP address:

@ Obtain DNS server address automatically

(71 Use the following DNS server addresses:

OK. Cancel

CLICK OK AND JUST EXIT YOUR WAY BACK TO THE DESKTOP.
YOU WILL NOW BE ABLE TO ESTABLISH A CONNECTION TO THE INTERNET VIA PPPoE.

ANY PROBLEMS, PLEASE CONTACT MORCOMM SYSTEMS ON 03 434 1221



